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Total Telehealth Consults 
by Year Through July 2020

Represents total consults completed by Third 
Eye Health providers in skilled nursing facilities 
(SNFs) across the United Sates. 
• All consults conducted between a nurse 

telepresenter at the SNF and a remotely 
located physician 

• > 78% of telehealth consults completed by 
video as of July 2020

• Overall treat in place rate of 91% 



Top 30 Change in 
Conditions and Treat in 
Place Rates in 2020 

All Treated via 
Telehealth in the SNF

97.66% Fall Without Head Injury
99.43% Fall Without Injury
98.55% Hyperglycemia
90.07% Fever
62.71% Fall With Head Injury
55.07% Altered Mental Status
58.90% Respiratory: Hypoxia
87.37% GI: Vomiting
97.99% Respiratory: Cough
88.57% Acute Pain
84.79% Fall With Injury
98.85% GI: Diarrhea
95.96% Acute on Chronic Pain
99.81% Skin: Rash
50.40% Chest Pain
66.67% Shortness of Breath

100.00% Labs: Urine C and S Results
96.70% GI: Nausea

100.00% Skin: Abrasion
88.86% Agitation
94.65% Hypertension
63.32% Respiratory: SOB
75.22% Abdominal Pain
99.07% GU: Dysuria
92.67% Hypoglycemia

100.00% Skin: Skin Tear
89.82% GU: Hematuria
61.72% Lines / Tubes / Pump Issues: Feeding Tube Issue
67.16% Seizure

97% Edema



Estimated Cost 
Savings to Medicare 
from the Top 30 
Change in 
Conditions in 2020 

• Third Eye Health’s “Top 30 Change in Conditions” 
made up 38% of all of telehealth consults
• 78% had the potential to be ER transfers 

that could have resulted in rehospitalization
• 85% were treated in place via telehealth
• Results in a savings of about $153,693,975

to Medicare 
• Based on an estimated savings of $10,344 

per rehospitalization prevented1

1Mor, Vincent, et al. The Revolving Door of Rehospitalization from Skilled Nursing Facilities. 2010,

www.ncbi.nlm.nih.gov/pmc/articles/PMC2826971/.


