4/6/25, 9:02 PM Audio-only telehealth services remain a key part of professional service

@ Response Center: Stay informed about APA/APASI's response to recent federal policy changes affecting psychology

APA.org APA Style APA Services Divisions About APA Events Membership Join APA Help LogIn W Cart(0)

AMERICAN PSYCHOLOGICAL ASSOCIATION

TOPICS PUBLICATIONS & RESEARCH & EDUCATION & NEWS &
DATABASES PRACTICE CAREER ADVOCACY

DATAPOINT

Audio-only telehealth services remain a
key part of professional service

Nearly half of psychologists say their patients prefer therapy via phone versus other
types of telehealth
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Talking to a psychologist by phone (as opposed to by
videoconference or in person) is preferred by a sizable number of
patients. Audio-only telehealth, or telehealth via telephone, is
consistently the second most popular form of telehealth among
licensed psychologists who provide telehealth services, just after
videoconferencing. In 2021, two thirds of psychologists (67%)
were conducting telehealth services by phone. By 2023, this
percentage fell but remained high: More than 2 in 5 psychologists
(43%) treated patients by phone.

In 2023, nearly 7 in 10 licensed psychologists used audio-only
telehealth services when treating adults (ages 26 to 49: 69%;
ages 50 to 64: 69%; and ages 65 and older: 66%). In contrast,
only 42% of psychologists used audio-only telehealth to treat
adults ages 18 to 25, while 11% of psychologists treated
adolescents by phone, and just 4% treated children by phone.
Patient preference was the most reported reason for using audio-
only telehealth (66%), followed by use of telephone as a backup
option for video telehealth (48%), and patient connectivity issues
or lack of broadband access (44%). Findings indicate that audio-
only telehealth is an important tool in professional practice to
meet patients’ needs.
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Figure 1. Telehealth Types Used by Licensed Telehealth-Providing Psychologists, 2021-2023
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View a full-size version of Figure 1 (/monitor/2024/10/infographic-
datapoint-one)

Figure 2. Licensed Psychologists' Reasons for Using Audio-Only Telehealth, 2023
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View a full-size version of Figure 2 (/monitor/2024,/10/infographic-
datapoint-two)
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Want more information? See the Center for Workforce Studies (CWS)
interactive data tools (/workforce/data-tools) or contact CWS
(mailto:cws@apa.org) .

Note: Sample sizes by year: 2021: N = 1,141, 2022: N = 2,295; 2023: N = 561.

Sources:

e American Psychological Association (APA). (2021). Worsening mental
health crisis pressures psychologist workforce: 2021 COVID-19 Practitioner
Survey. https.//www.apa.org/pubs/reports/practitioner/covid-19-2021
(/pubs/reports/practitioner/covid-19-2021)

e APA. (2022). Psychologists struggle to meet demand amid mental health
crisis: 2022 COVID-19 Practitioner Impact Survey.
https://www.apa.org/pubs/reports/practitioner/2022-covid-
psychologist-workload
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e APA. (2023). Psychologists reaching their limits as patients present with
worsening symptoms year after year: 2023 Practitioner Pulse
Survey. https://www.apa.org/pubs/reports/practitioner/2023-
psychologist-reach-limits (/pubs/reports/practitioner/2023-psychologist-
reach-limits)
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