
WHAT’S NEW?

Congress permanently extended flexibilities for first-dollar telehealth coverage for individuals with high-deductible
health plans (HDHPs), potentially allowing them to access telehealth services without paying upfront while
maintaining Health Savings Account (HSA) eligibility. This policy will encourage employers and plans to expand
access to telehealth care and reflects a long-term shift toward integrating telehealth into routine health care delivery. 

Telehealth Coverage for High-Deductible
Health Plans (HDHPs) Made Permanent

HEALTH POLICY IN ACTION

BACKGROUND

FURTHER IMPLICATIONS
This policy improves access to care for millions
of working Americans, especially remote and
rural populations that often have to travel far
distances to reach in-person care.  

Extending flexibility in telehealth coverage
encourages early intervention and cost-
effective chronic disease management. 

Overall, this broadened accessibility will
effectively reduce health care access disparities
for individuals with high-deductible health
plans. 

Typically, people enrolled in HDHPs with an HSA must meet their deductible before their insurance starts covering the
cost of medical care. This can discourage individuals from seeking timely care, and lead to worsening health and
greater downstream costs. 

During the COVID-19 pandemic, the 2020 CARES Act allowed first-dollar telehealth coverage. This provision was initially
temporary, but was extended multiple times due to the positive impact of the change. On July 3rd, 2025, Congress
permanently extended this telehealth safe harbor for HDHPs through H.R. 1, Section 71306. This is the first major
telehealth flexibility to be permanently extended by Congress. Employers and health plans can offer telehealth
services without upfront costs without affecting individual’s HSA eligibility. 

WHAT DOES THIS MEAN FOR...

Check with your employer to see what telehealth
services your HDHP will now completely or
partially cover. Your ability to contribute to your
HSA will be unaffected.

Greater flexibility and long-term clarity in designing
and offering cost-effective telehealth benefits, as well
as the ability to include the same pre-deductible
telehealth coverage across different  employee health
plans (HDHP, PPO, etc). 

E M P L O Y E R S

E M P L O Y E E S

After years of dedicated advocacy by the Alliance for Connected Care, well before it was unlocked during the pandemic,
permanent telehealth access is now secured for individuals with high-deductible health plans (HDHPs). Learn more at
https://connectwithcare.org/hdhp-telehealth/

The Alliance is actively advocating for policies that improve access to care through the reduction of policy, legal, and
regulatory barriers to the adoption of virtual care.  Connect with us: rikki.cheung@connectwithcare.org.

The Department of Treasury and the Internal Revenue Service issued Notice 2026-05, which provided guidance on the
permanent ability to receive telehealth and other remote care services before meeting the HDHP deductible while
remaining eligible to contribute to an HSA, effective for plan years beginning on or after January 1, 2025.
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